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1. Introduction 

 Can your customer comment on their order while placing an order? It is important to 

understand what customers think about your products or if they wish to comment 

something to improve their shopping experience or in your Odoo website! 

 You can now add this facility in your website by configuring Customer Order Comment app. 

It will add a Customer Order Comment textbox on the Checkout Page. 

 Customer can comment without saving it & admin can see customer comment related to 

order in sales order. 

 

2. Configuration Settings 

 Steps to disable Customer Order Comment feature from admin: 

 Got to Settings → Configuration → Website Settings 

 In Customer Order Comment Section set the checkbox “Do you want to disable customer 

order comment feature” to true. 
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3. Front-End View  

 Customer Order Comment Section will get displayed on checkout (Validate order) as shown in 

below image. 
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4. Back-End View  

 Customer Order Comment will get displayed in “Customer Order Comment Tab” in Sales Order 

Form View as shown in below image. 
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5. Pricing 

- Biztech Consultancy will help you in installing the app on your store. 

- We will customize the app as per your requirement. 

- We are committed to this app and will be releasing new version with more enhancements in 

timely manner. 

 

Details  Cost 

Customer Order Comment  10 € 

+ Customization Charge If any 
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