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1. Introduction

e Can your customer comment on their order while placing an order? It is important to
understand what customers think about your products or if they wish to comment
something to improve their shopping experience or in your Odoo website!

e You can now add this facility in your website by configuring Customer Order Comment app.
It will add a Customer Order Comment textbox on the Checkout Page.

e Customer can comment without saving it & admin can see customer comment related to

order in sales order.

2. Configuration Settings

> Steps to disable Customer Order Comment feature from admin:
e Got to Settings = Configuration - Website Settings

e |n Customer Order Comment Section set the checkbox “Do you want to disable customer

order comment feature” to true.

Settings
or Cancel
OJOO | vomain
Website Name l localhosy

Modules Google Analytics Key

Local Modules

S Social Media

Updates

Twitter Account httpszifwitter.com/odooapps

Update Modules List
Facebook Account . " !
Apply Scheduled Upgra... niTps:iwww facebook.com/Odoo
GitHub Account
Configuration

Linkedin Account

Sales h[[F] Fhewew linkedin [‘I’)I“f(:l]”lpﬂﬂyf[][‘fh')

Accounting Youtube Account

e BERL Google+ Account hitps:iiplus. google.comi+Odooapps

General Settings
Companies Language

Companies Languages ¥ English

sl
nv's St

Company’s Structure Default language Ergith .
Users

CIps Customer Order Comment / Click here to disable order comment feature

Users

Do you want to disable customer order comment feature

Translations

Languages Menu
Load a Translation — Configure website menus
Import / Export
Appl cation Terms -
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3. Front-End View

e Customer Order Comment Section will get displayed on checkout (Validate order) as shown in

below image.

28 Website v

Odoo Home Shop  Contactus =My cart B | Administrator ~ | Signin
Va“date Order Review Order Shipping & Billing Payment Confirmatior
Product Price Quantity Bill To:
320.00 € 10 Administrator
Q test

g iPad Mini

Total: 320.00 €

Taxes 0.00€

Customer Order Comment

this is comment

Payment Method:

Transfer information will be provided after
choosing the payment mode
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4. Back-End View

e Customer Order Comment will get displayed in “Customer Order Comment Tab"” in Sales Order

Form View as shown in below image.

IQuotations 1 50038 |

OGOO [ Ear |[ create | [ print~ || Morev | EAR AT IS O (=16

Sale Send by Email [ Print I Cancel Quotation Draft Quotation Sales Order Done
S — - _

Sales Teams

Customers

Quotation SO038

Customer -
Sales Orders o E Date 06/23/2015 15:46:06
S Reference/Description
Products test N .
test 123 ricelist Public Pricelist (EUR)
Products i
Product Variants Invoice Address test
Products by Category Delivery Address test
Configuration Contract / Analytic

Unit of Measure Categories
Units of Measure 367.00 €
} Address Book Pay safely online Pa yp al

+ Product Categories & Attri...,

» Pricelists

Order Lines Other Information Customer Order Comment

Customer Order Comment  this is comment

Send a message Log an internal note mww Tl
? YourCompany Quotation (Ref SO038) 2 followers Add others
Hello test, = @ =
Administrator
Here is your quotation from YourCompany: A
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5. Pricing

- Biztech Consultancy will help you in installing the app on your store.

- We will customize the app as per your requirement.

- We are committed to this app and will be releasing new version with more enhancements in

timely manner.

Details Cost
Customer Order Comment 10 €
+ Customization Charge If any
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